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EMPLOYEES ENGAGED IN OUR COMMUNITIES

At Tennessee American Water, our work extends beyond providing safe, reliable water service to our customers. We are also 
committed to supporting organizations that make our communities a better place to live and work. That’s why we’re proud to have 
provided over $79,800 in funding to 50 organizations to benefit the well-being of our customers, communities, and watersheds. 
Making an impact across the state is one more way we help keep life flowing!

COMMUNITY IMPACT 
2023 Report

Our employees also volunteered quarterly at the 
Chattanooga Area Food Bank’s Marion County distribution 
center and held two toy drives during the holidays. 

65
hours

Tennessee American Water team 
members volunteered 65 hours 

in the community. 

GIVING BACK: MORE THAN $79,800
We donated $79,800 to organizations in our communities through  
grants, general charitable contributions and programming support. 

Education & 
Workforce 

Development 
$12,500 to support  

9 organizations

Environmental 
Grants & 

Sponsorships 
$17,800 to  

10 organizations 

Firefighting  
Support Grants  
$15,000 to 15 
fire and rescue 
organizations

Inclusion,   
Diversity & Equity

$18,000 to support 
10 organizations

Health & Wellness 
$2,000 to  

3 organizations

Community 
Sustainability 
$14,500 to  

6 organizations

Project Water Help Customer Assistance Grants: For more than two decades, Tennessee American Water 
and our customers have been assisting low-income customers facing circumstances that stretch their 
financial resources. Through the program, customers have also helped their neighbors in need by making a 
one time or ongoing donation to Water Help. 

American Water 
Charitable Foundation 

Contributed Over 

$224,300 IN 
TENNESSEE

$185,089 awarded to 23 
organizations through AWCF’s 
“Keep Communities Flowing” grant 
programs. 

$39,299 donated to 45 non-profit 
organizations in Tennessee through 
the foundation’s employee matching 
gift program. 


